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CEREMONIAL DRESS COAT
5283 Men’s
5284 Women’s
Dark Navy, 75% Dacron® polyester/
25% worsted wool, 11.5 oz. serge
� One 3/8” silver stripe on sleeve
� Single-breasted, four button front
� Shoulder emblem on both sleeves
� Badge tab
� Fully lined
� Two pleated breast pockets with scalloped flaps
� Side weapon access with snap closure
� Cross-stitched epaulets
� Two lower cut-in pockets with flaps
� Silver US Customs buttons
� Dry clean only

Longevity Hash Marks for dress coats will be attached
above left sleeve stripe. Hash marks must be ordered
separately.

CEREMONIAL DRESS
TROUSERS
5131 Men’s
5132 Women’s
Dark Navy, 75% Dacron®

polyester/25% worsted wool,
11.5 oz. serge
� 3/8” silver side seam braid
� Snug-Tex® waistband on

men’s style
� Elastic waistband inserts

for more comfortable fit
on women’s style

� Two back pockets with
button closure

� Lintrak® permanent
creases

� Quarter-top front pockets
� Dry clean only (due to

braid)

DRESS SKIRT
5172 Women’s
Dark Navy, 75%  Dacron® polyester/
25% worsted wool, 11.5 oz. serge
� Two side pockets
� Modified A-line
� Back zipper
� Fully lined
� Dry cleaning recommended (due to

lining)
� Belt loops optional for employees

wearing weapons. Please specify
on order form

LARGE LONGEVITY
HASH MARKS
FOR DRESS COATS
Based on years of uniformed Customs
service
5042 5 Years 1 Mark
5043 10 Years 2 Marks
5044 15 Years 3 Marks
5045 20 Years 4 Marks
5046 25 Years 5 Marks
5047 30 Years 6 or more
� Required on the left sleeve of the

Ceremonial Dress Coat, 1 inch above
silver braid

� Must indicate years of uniformed
Customs service when placing order

CLASS 1
OFO
OI
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DRESS SHIRT
5081 Men’s Long Sleeve
5082 Women’s Long Sleeve
Dark Navy, 75% polyester/25% worsted wool, 9.5
oz.
� Shoulder emblems on each sleeve
� Unstitched epaulets for rank shoulder boards
� Scalloped pockets with Velcro® closures
� Lintrak® creases
� Badge tab and nameplate eyelets
� Two button cuffs
� Tie & tie bar required with long sleeve shirt

Small longevity hashmarks for shirts must be ordered
separately.

CEREMONIAL DRESS HAT
5412 Men’s
Dark Navy, 75% Dacron® polyester/25% worsted
wool, 11.5 oz. serge
� U.S. Air Force style
� Silver band
� Grommet for U.S. Customs Metal Crow insignia,

sold separately

CLASS 1 REQUIREMENTS
ITEM         PAGE
Longevity Hash Marks ..................   7
Rank Shoulder Boards ................. 23
Metal Crow Insignia .................... 23
Collar Insignia ............................ 23
Nametag ...................................... 23
Ties .............................................. 24
Tie Bar ......................................... 24
Shoes (#7729, #45, #41,
#303, #105) ............................... 27

CEREMONIAL
DRESS GLOVES
7783 Unisex
White, 100% cotton
� Parade style
� Snap closure at wrist

CEREMONIAL DRESS WAVE
HAT
5413 Women’s
Dark Navy, 75% Dacron® polyester/25% wor-
sted wool, 11.5 oz. serge
� Navy Wave design
� Grommet for U.S. Customs Metal Crow

insignia sold separately

CLASS 1
OFO
OI
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DRESS TROUSERS
7306  Men’s
5170  Women’s
Dark Navy, 75% Dacron® polyester/25%
worsted wool, 11.5 oz. serge
� Reinforced front panel
� Quarter-top front pockets
� Snug-Tex® waistband on men’s style
� Elastic waistband inserts for more

comfortable fit on women’s style
� Two back pockets with button

closure
� Lintrak® permanent creases

DRESS SHIRT
5081 Men’s Long Sleeve
5085 Men’s Short Sleeve
5082 Women’s Long Sleeve
5086 Women’s Short Sleeve
Dark Navy, 75% Dacron® polyester/
25% worsted wool, 9.5 oz. serge
� Shoulder emblems on each sleeve
� Unstitched epaulets for rank shoulder

boards
� Scalloped pockets with Velcro®

closures
� Lintrak® creases
� Badge tab and nameplate eyelets
� Long-sleeved styles have two button

cuffs
� Tie or turtleneck mandatory with long-

sleeved shirt
� Hashmarks for long-sleeve only sold

separately

CLASS 2
REQUIREMENTS/OPTIONS
ITEM         PAGE
Rank Shoulder Boards ........................ 17
Small Longevity Hashmarks (shirts) .... 17
Nameplate .......................................... 17
Turtlenecks .......................................... 12
Tie ....................................................... 18
Tie Bar ................................................ 18

DRESS SKIRT
5172 Women’s
Dark Navy, 75%  Dacron® polyester/25%
worsted wool, 11.5 oz. serge
� Two side pockets
� Modified A-line
� Back zipper
� Fully lined
� Dry cleaning recommended due to lining
� Belt loops optional for employees wearing

weapons. Please specify on order form.

CLASS 2
D

ress
OFO
OI



4

WORK SHIRT
5092 Men’s Long Sleeve
5096 Men’s Short Sleeve
5095 Women’s Long Sleeve
5099 Women’s Short Sleeve
Dark Navy, 62% Dacron® polyester/38%
combed cotton, 4.5 oz. serge
The unique 9-11% stretch properties
enhance comfort and movement while micro
comfort finish enhances the combed cotton
feel. Soil-release finish provides protection
from soil and stains.
� Pleated pockets with scalloped flaps
� Lintrak® permanent creases
� Banded collar on long sleeve styles
� Convertible collar on short sleeve styles
� Two unstitched epaulets for rank shoulder

boards
� Badge tab and nameplate eyelets

BALL CAP
5426 Unisex
Dark Navy, 65% acrylic/20% polyester/15% wool serge
� Six-panel, stitched-down crown
� Dry band sweatband
� Top grain leather adjustable strap
� Gold embroidery on front panel and back
� Previous editions are obsolete

CARGO WORK SHORTS
9246 Men’s
9146 Women’s
Dark Navy, 65% Dacron® polyester/35%
combed cotton 8 oz. twill
� Two front cargo pockets
� Hip pockets with button flap closure
� 8” inseam for men
� 7” inseam for women

W
or

k
CLASS 3

OFO
OI
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WORK TROUSERS
Dark Navy, 65% polyester/35%
combed cotton, 8 oz. twill, perma-
nent press with soil release

AVAILABLE IN THREE STYLES

Plain Trousers
5141 Men’s
5142 Women’s
� Quarter-top front pockets
� Hip pockets with tab closure
� Watch pocket on men’s style
� Bar tacks at stress points
� Elastic waistband inserts for

more comfortable fit on women’s
style

� CoolFlex® stretch waistband with
silicone shirt grippers on men’s
style

Cargo Trousers
5143 Men’s
5144 Women’s
� Side pleated  cargo pockets with

Velcro® closure scalloped flaps
� Quarter-top front pockets
� Hip pockets with tab closure
� Watch pocket on men’s style
� Bar tacks at stress points
� Permanent press creases
� Elastic waistband inserts for

more comfortable fit on women’s
style

� CoolFlex® stretch waistband with
silicone shirt grippers on men’s
style

Utility Trousers
5145 Men’s
5146 Women’s
� Scoop front pockets
� Patch-style back pockets
� Watch pocket
� Boot cut

CLASS 3
OFO
OI
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cargo
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CLASS 4

BDU SHIRT
50350 Unisex
Dark Navy, 65% polyester/
35% cotton, ripstop 6.3 oz.
� Long-sleeved coat style
� Convertible collar
� Two bellows patch

pockets
� Elbow patches
� Shoulder epaulets
� Nameplate eyelets
� Badge patch sewn on

BDU TROUSERS
5157 Unisex
Dark Navy, 65% polyester / 35% cotton,
ripstop 6.3 oz.
� Button fly
� Two hip pockets with flaps
� Two cargo pockets with flaps

OFO
Ro

ug
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Class 5

Mediumweight
5050 Unisex
(not shown)
Dark Navy, 100% cotton, 6.9
oz.
� Polo style
� Sport collar
� Breast pocket
� U.S. Customs badge

silkscreened above pocket
� Ribbed sleeves

KNIT SHIRTS
Lightweight
5070 Unisex
Dark Navy, 50% polyester/50%
cotton, 5.9 oz.
� Polo style
� Sport collar
� Breast pocket
� U.S. Customs badge

silkscreened above pocket
� Ribbed sleeves

WORK TROUSERS
Dark Navy, 65% polyester/35% combed
cotton, 8 oz. twill, permanent press with soil
release

AVAILABLE IN THREE STYLES:

Plain Trousers
5141 Men’s
5142 Women’s
� Quarter-top front pockets
� Hip pockets with tab closure
� Watch pocket on men’s style
� Bar tacks at stress points
� Elastic waistband inserts for comfortable fit

on women’s style
� CoolFlex® stretch waistband with silicone

shirt grippers on men’s style

Cargo Trousers
5143 Men’s
5144 Women’s
� Side pleated cargo pockets with Velcro®

closure scalloped flaps
� Quarter top front pockets
� Hip pockets with tab closure
� Watch pocket on men’s style
� Bar tacks at stress points
� Elastic waistband inserts for comfortable fit

on women’s style
� CoolFlex® stretch waistband with silicone

shirt grippers on men’s style
� Permanent press creases

Utility Trousers
5145 Men’s
5146 Women’s
� Scoop front pockets
� Patch-style back pockets
� Watch pocket

A
dm

inistrative Support
OFO
OI

plain

utility

cargo
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KNIT SHIRT
5420 Unisex
Dark navy, 100% cotton, 6.9 oz.
� Polo style
� Sport collar
� Breast pocket
� US Customs badge patch

sewn above pocket
� Ribbed sleeves

CARGO WORK SHORTS
9246 Men’s
9146 Women’s
Dark Navy, 65% Dacron® polyester/35% combed
cotton, 8 oz. twill, permanent press with soil release
� Two front cargo pockets
� Hip pockets with button flap closure
� 8” inseam for men
� 7” inseam for women

BALL CAP
5426 Unisex
Dark Navy, 65% acrylic/20% polyester/
15% wool serge
� Six panel, stiched down crown
� Dry band sweatband
� Top grain leather adjustable strap
� Gold embroidery on front panel and

back

DRESS SKIRT
5172 Women’s
Dark Navy, 75%  Dacron® polyester/25% wor-
sted wool, 11.5 oz. serge
� Two side pockets
� Modified A-line
� Back zipper
� Fully lined
� Dry cleaning recommended due to lining
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FLIGHT SUITS
Lightweight (4.5 oz.)5135
Heavyweight (6 oz.) 10949
Dark navy, 100% Nomex® IIIA Aramid
� Military style
� Knee pad patch
� Shoulder epaulets
� Pull tab front zipper
� Badge patch and shoulder

emblem sewn on each sleeve

NOMEX®

FLIGHT JACKET
Style #5136
Dark navy, 100% Nomex® IIIA Aramid 6 oz.
� Cloth collar
� Pleated action back
� Lightweight lining
� Zipper pocket on sleeve
� Knit cuffs & waistband
� Shoulder emblem on each sleeve
� Badge tab
� Hand warmer pockets

NOMEX®

GLOVES
Style #5137
Black Nomex® knit &
capeskin leather

T-SHIRT
30741 Unisex
Navy blue, 100% cotton
� One breast pocket
� Crewneck

CLASS 6
OI

ONLY
Flight
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MATERNITY JUMPER
Style #5152
Dark Navy, 75% Dacron® polyester/25% worsted
wool, 11.5 oz. serge
� Princess style with two front buttons
� Two side pockets
� V-neck with back zipper
� Badge tab
� Nameplate eyelets

M
at

er
ni

ty
CLASS 7

OFO
OI

MATERNITY SHIRTS
5076 Long Sleeve
5072 Short Sleeve
Dark Navy, 75% Dacron®

polyester/25% worsted wool,
9.5 oz
� Two functional epaulets for

rank shoulder boards
� Two shoulder emblems
� Pleated front
� Nameplate eyelets

MATERNITY
TROUSERS
Style #5154
Dark Navy, 75% Dacron® polyester/25%
worsted wool, 11.5 oz. serge
� Full elastic waistband adjusts for fit and

comfort
� Button front
� Two front pockets
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BDU SHIRT
Style #5030
Dark Navy, 65% polyester / 35%
cotton, ripstop 6.3 oz.
� Long sleeve coat style
� Convertible collar
� Two bellows patch pockets
� Elbow patches
� Shoulder epaulets
� Shoulder emblem on each

sleeve
� Badge patch

BDU TROUSERS
Style #5156
Dark Navy, 65% polyester / 35%
cotton, ripstop 6.3 oz.
� Button fly
� Two hip pockets with flaps
� Two cargo pockets with flaps
� Drawstring leg hems

T-SHIRT
Style #30741
Navy blue, 100% cotton
� One breast pocket
� Crewneck

CLASS 8
OI

ONLY
M

arine
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Turtleneck
7701 Unisex
Dark Navy, Body:100% combed cotton, 6 oz.
4” Collar: 95% cotton/5% Spandex® Lycra®

� Seamless body and half neck
�  Long sleeves with Lycra® blended rib knit cuffs
� Gold embroidery on neck
Authorized to be worn under Class 2 and Class 3 long sleeved shirts only.

Mock Turtleneck
5040 Unisex
Dark Navy, Body: 100% combed cotton, 6 oz.
2” Collar: 95% cotton/5% Spandex® Lycra®

� Seamless body and half neck
� Long sleeves with Lycra® blended rib knit cuffs
� Gold embroidery on neck
Authorized to be worn under Class 2 and Class 3 long-sleeved shirts only.

Cardigan Sweater
5240 Unisex
Dark Navy, 100% Piltrol®

acrylic
� Cardigan style with silver

U.S. Customs buttons
� Diamond tuck knit
� Shoulder emblems on each

sleeve

Lightweight Sweater
5230 Unisex
Dark Navy, 100% Piltrol®

acrylic
� V-neck style
� Badge tab and shoulder

emblems on each sleeve
� Cloth elbow patches
� Functional epaulets for rank

shoulder boards
� Nameplate eyelets

Wool Sweater
5250 Unisex
Dark Navy, 100% virgin wool
� Pullover V-neck, straight body

styling
� Reinforced patches on shoul-

ders and elbows
� Badge tab and shoulder em-

blems
on each sleeve

� Cuffs turn back to adjust sleeve
length

� Functional epaulets for rank
shoulder boards

� Nameplate eyelets

OUTERWEAR
OFO
OI

5040

7701

SWEATERS
WITH EPAULETS
COMING SOON
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INSULATED VEST
1686 Men’s
1688 Women’s
Dark Navy, 100% two-ply nylon
� Thinsulate™ insulated body

and collar
� Zip front
� Hand warmer pockets
� Badge tab

COVERALLS
Unisex
20138 Long Sleeve
20139 Short Sleeve  (not shown)
Navy, 65% polyester/35% combed
cotton, 7.5 oz. twill
� Easy care machine wash and dry
� Permanent press and soil release
� Shoulder emblems on each

sleeve
� U. S. Customs  Officer badge

patch

LINEDED WORK JACKET
5245 Men’s
5246 Women’s
Dark Navy, 65% polyester/35% combed cotton,
8 oz. twill
� Cross-stitched shoulder epaulets
� Badge tab and shoulder emblems on each

sleeve
� Two pleated breast pockets with scalloped

flaps
� Bi-swing back
� Two button adjustable cuff
� Permanent press with soil release

OUTERWEAR
OFO
OI
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INTERCHANGEABLE HOODS
1623 Uninsulated
1624 Insulated
5248 Down with fur trim
Dark Navy, 100% spun nylon/Hydroflex®

double coating/nylon taffeta lining
� Drawcord with leather cordlocks
� Two snap front closure
� Buttonholes for attachment to outershell
� Down hood trimmed with synthetic coyote fur

(not shown)

OUTERSHELL
1603 Unisex Waist-Length Outershell
Dark Navy, 100% spun nylon/Hydroflex® double coated/
nylon taffeta lining
This outershell offers ultra high-tech protection...waterproof,
windproof, breathable, and completely machine washable.
Hoods and liners are sold separately.
� Collar with buttons for optional hood attachment
� Cross-stiched epaulets, shoulder emblems and badge

tab
� Storm front closure
� Two-way front zipper
� Two outside hand warmer patch pockets
� Three inside pockets
� Side zips for weapon access
� Elastic cuffs with Velcro® closures
� Accepts featured liners and hoods

OUTERSHELL
1615 Unisex Hip-Length Outershell
Dark Navy, 100% spun nylon/Hydroflex® double
coated/nylon taffeta lining
This outershell offers ultra high-tech protection...waterproof,
windproof, breathable, and completely machine washable.
Hoods and liners are sold separately.
� Collar with buttons for optional hood attachment
� Cross-stitched epaulets, shoulder emblems and

badge tab
� Storm front closure
� Two-way front zipper
� Two outside chest pockets
� Two zippered handwarmer pockets with fleece

lining
� Two inside pockets, right pocket oversized with

Velcro® closure
� Side zippers for weapon access
� Elastic cuffs with Velcro® closures
� Waistline drawstring
� Accepts featured liners and hoods

OUTERWEAR
OFO
OI
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LINERS
ZIP IN / ZIP-OUT
1608 Lightweight 30º F
This liner has 100% DuPont® nylon taffeta exterior,
5.0 oz. Hollofil® Dacron® polyester sleeve/body
insulation.

1604 Mediumweight 10º F
This liner has 100% DuPont® nylon taffeta exterior,
200g. Thinsulate® body and 100g Thinsulate®

sleeves to provide warmth without any unwanted
bulk.

1619 Heavyweight -10º F
This liner is insulated with Primaloft™a unique,
patented micro-fiber. At equal weights and densi-
ties, Primaloft™ has been proven to be as warm as
down and warmer than any other synthetic out
there. If Primaloft™ gets wet, it still keeps you
warm. Primaloft™ maintains warmth and is longer
lasting and softer than any other insulation.
Completely machine washable.

5247 Down -30º F
This liner is insulated with 162g of goosedown
and has a 100% DuPont® nylon taffeta exterior. For
extremely cold weather conditions.

OUTERWEAR
OFO
OI

RAIN PANTS
1625 Unisex
Dark Navy, 100% urethane coated
nylon
� Two-way full length side zippers
� Elastic waistband with Velcro®

side closures
� Inside weather flaps
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DRESS TRENCH COAT
700 Men’s
701 Women’s
Navy Blue, 65% polyester/35% combed cotton
� Double-breasted with belted waist
� Outside pockets with pass-through design
� Zip-out Thinsulate® liner

LEATHER JACKET
SPECIAL ORDER ONLY
No exchanges, refunds or cancellations.
Please allow 6-8 weeks for delivery.

5280 Men’s
5290 Women’s
Black, 100% genuine goatskin leather, 100%
nylon taffeta lining
� Waist-length, zipper front with wind flap

and bi-swing back
� Leather collar with knit cuffs and knit

bottom band
� Shoulder epaulets box stitched on each

end
� Hand warmer pockets
� Storm flap
� Badge tab
� One inside pocket with snap closure

Rank insignia optional for Trenchcoat
or  Leather jacket.

OUTERWEAR
OFO
OI
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RANK SHOULDER BOARDS
Dark Navy, 75% Dacron® polyester/25% worsted
wool, 11.5 oz.
MEN WOMEN GRADE TITLE

ACCESSORIES

SMALL LONGEVITY HASH MARKS
FOR SHIRTS
Based on years of uniformed Customs service
5052 1 Mark = 5 years
� Order quantity of marks needed

NAMEPLATE

503  Clutchback posts
504  Magnetic back (not shown)
� Last name only
� Gold frame with black laminate
� White letters

METAL CROW
FOR CEREMONIAL
DRESS HATS
5429
Gold & Blue Enamel
� Designed to fit on dress hats
� Gold electroplate finish

Not included with hat - must order as a
separate item for Class 1.
Previous editions are obsolete.

INSIGNIA
Metal Collar Grade Insignia (Military type in sets of two)
(Worn with Class 1 only)

SHIRTS TITLES GRADE JACKETS

15005 Senior Inspector GS-11 1500

11002 Team Leader K-9, OI GS-11 11001

12002 Supervisor Inspector, OI GS-12 12001

13002 Chief Inspector, OI GS-13 13001

14002 Chief/Manager GS-14 14001

1600 CEO/K9 N/A N/A

OFO
OI

5129 5162 GS-9 Journeyman Inspector

5123 5163 GS-11 Senior Inspector

5125 5164 GS-11 Team Leader K-9, OI

5126 5165 GS-12 Supervisor Inspector, OI

5127 5166 GS-13 Chief Inspector, OI

5128 5167 GS-14 Chief/Manager

5133 5161 GS-5/7 Trainee Inspector
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TIES
5423 15” clip-on
5424 18” clip-on
5425 20” clip-on
Dark Navy, 75% Dacron® polyester/25%
worsted wool, 11.5 oz. serge
� Buttonholes on underside to hold tie

in place
� 3” width

TIE BARS
5422 Men’s
5432 Women’s
� Gold with official USCS seal at-

tached in center
� Alligator spring clip back
� Required if tie is worn
� Previous editions are unauthorized

BELTS
11200 Overlap leather belt
Black cowhide, 9-10 oz.
� Ranger-style billets
� Brass buckle

10900 Plain leather belt
Black cowhide, 9-10 oz.
� Brass buckle
� Garrison style

125 Velcro® closure belt
Black Leather
� Velcro® front closure

GLOVES
Ceremonial Dress Gloves
Style #7783
White, 100% cotton
� Parade style
� Snap closure at wrist

Deerskin Gloves with removable liner
1886 Men’s
1887 Women’s
Black Shell: 100% deerskin lining: 80% wool/20% nylon
� Adjustable wrist closure

Work Gloves
2337 Unisex
Black, 95% acrylic/5% Lycra® polyester
� Form fitting jersey knit
� Control dots for non-slip grip

Leather Gloves
2335 Men’s
2336 Women’s
Black shell: cowhide, Thinsulate® lining:  with rayon backing
� Modified sport glove with elastic wrist
� Adjustable Velcro® closure strap over vent

1886/1887

2337

2335/2336

11200
10900

125

7783

ACCESSORIES
OFO
OI
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STRAW CAMPAIGN HAT
7001 Unisex
Navy, 100% Milan straw
� Regulation campaign-style with four indentations
� Double-stiffened flat rim
� Brim eyelets to accommodate leather strap
� Cushion comfort sweatband
� Includes leather headstrap
� Authorized for Classes 2 through 8

20155 Rain cap cover
(not shown)
� Clear vinyl
� Fits campaign hat

KNIT CAP
1017 Unisex - Acrylic
Dark Navy, 100% Orlon® acrylic

1015 Unisex - Wool
Dark Navy, 100% worsted wool

� Soft, warm and comfortable
� One size fits most

BALL CAP
5426 Unisex
Dark Navy, 60% acrylic / 25% polyester / 15% wool serge
� Six panel, stitched down crown
� Dry band sweatband
� Top grain leather adjustable strap
� Gold embroidery on front panel and back
� Previous editions obsolete
� Authorized with Class 2 through 8

MOUTON FUR HAT
4800 Unisex
Black, 100% genuine mouton fur
� Badge eyelet
� Fold-down ear flaps
� Fully lined

HEADWEAR

OFO
OI ACCESSORIES

Dress Hats
5412 Ceremonial Dress Hat
Dark Navy, 75% polyester/25% worsted wool, 11.5 oz.
serge
� U.S. Air Force design
� Grommet for crow insignia
� Cushioned leather sweatband
� Required Class 1, optional Class 2

5413 Ceremonial Dress Wave Hat
Dark Navy, 75% polyester/25% worsted wool, 11.5 oz.
serge
� Navy wave design
� Grommet for crow insignia
� Cushioned comfort sweatband
� Required Class 1, optional Class 2

13200 Rain cap cover with visor (not shown)
� Clear vinyl
� Fits ceremonial dress hats
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7008/7009
8011

5421
310

450
510

7790 7791

SOCKS & HOSIERY
510 Men’s  Mid-calf cotton socks
Black, 60% cotton/40% nylon
� One size fits all
� 200 needle 1x1 ribbing
� Lycra® Spandex® in top
� Anti-static finish
� Treated with Ultra Fresh® to resist odor

450 Men’s Mid-calf acrylic socks
Black, 75% acrylic/25% stretch nylon
� One size fits all
� 2x1 ribbing to toe

310 Women’s  Crew socks
Black, 75% cotton/25% stretch nylon,
2% spandex® throughout leg
� One size fits all
� 2x1 ribbing to toe
� Treated with Ultra Fresh® to resist odor

5033 Women’s Pantyhose - Beige
5034 Women’s Pantyhose - Black
� 89% nylon/11% Spandex®
� Control top Spandex®
� Sandalfoot, nude heel

560 Women’s Knee-Hi - Beige
562 Women’s Knee-Hi - Black
� 100% sheer nylon®
� One size fits all
� Wide comfort top and sandalfoot

ACCESSORIES
OFO
OI

5421 Unisex White Sole socks
Black upper, Spun acrylic with 15% Lycra®
Spandex® White sole, heel and toe: 80% acrylic/
17% nylon/3% Lycra
� White sole not visible in a low cut shoe
� Odor-free comfort of a white sport sock in a

uniform/dress environment
� Hypoallergenic

7790 Unisex Dress Crew socks
Black, 85% acrylic/15% stretch nylon
� Medium-density padding at heel and ball

protects against shock and abrasion
� Low-density pad supports and cushions arch
� Flat-knit instep allows for rapid moisture

evaporation and prevents bunching

7791 Unisex Western boot socks
Black, 75% acrylic/25% stretch nylon
� Stays up above boot top
� Medium-density heel and ball pad
� Low-density pad supports and cushions

arch

8011 Unisex  Oversock
Black, 100% nylon shell
� Waterproof and breathable
� Designed to be worn over regular socks
� Keeps feet warm, dry and comfortable

7008 Men’s Support Innersoles
7009 Women’s Support Innersoles
� Orthopedic heel, arch and metatarsal

support
� Interchangeable with all Rocky® foot-

wear
� Washable
� Extends life of boots and shoes
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490 Unisex  Overshoes
Black rubber
� Full coverage of low

quarter shoe

45 Men’s  Plain Toe Military Shoe
303 Women’s  Plain Toe Military Shoe
Black leather
� Leather covered, full cushioned innersoles
� Metatarsal pads
� Leather arch supports
� Goodyear® storm welted around heels
� Super-grip soles and heels

7729 Women’s  Dress Pumps
Black leather
� Soft leather upper
� Improved flexible sole
� Cushioned innersole
� Comfortable arch support

41 Men’s  Plain Toe Clarino Shoe
105 Women’s  Plain Toe Clarino Shoe
Black leather
� Leather-lined vamps and quarters
� Leather covered, full cushioned innersoles
� Metatarsal pads
� Leather arch supports
� Hypalon® outersoles
� Non-marking rubber heels
� Goodyear® storm welted around heels
� Oil-resistant rubber sole

2025 Men’s  Rocky® Walker
115 Women’s  Rocky® Walker
Black leather
� Rocky® support system
� Cambrelle® lining
� Full leather uppers
� Polyurethane, oil-resistant rubber sole

2515 Men’s  Chukka Boot
2215 Women’s  Chukka Boot
Black full grain Nautilus leather
� Slip-resistant
� Polyurethane sole and heel unit
� Stabilizer wedge

91110 Men’s  Plain Toe Athletic Shoe
91120 Women’s  Plain Toe Athletic Shoe
Black leather
� Soft all-leather comfort
� Rocky® support system innersoles
� Air-O-Magic® foot bed
� Vibram® slip-resistant sole

FOOTWEAR

ACCESSORIES
OFO
OI
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ACCESSORIES

1950 Men’s  Rocky® boot
800 Women’s  Rocky® boot
Black, all leather
� Rugged construction
� Rustproof lacers and eyelets
� Durable lug sole

8400 Men’s  Rocky® Superstalker
Black leather
� 600g Thinsulate® insulation
� Adjustable ankle stabilizer with built-

in flex notch
� Patented Gore-Tex® boot liner
� Rugged bear claw sole
� Waterproof leather uppers

911 Series Uninsulated
91113 Men’s  Rocky®

91123 Women’s  Rocky®

Black leather
� Ultra lightweight
� Rugged construction
� Vibram® slip-resistant

soles

3133 Men’s  Justin roper
3703 Women’s  Justin roper
Black,  all leather
� Black Spanish Kidskin
� 11” height
� 11/8” roper heel

3040 Men’s  Justin Western
3041 Women’s  Justin Western
Black leather
� Water-resistant all-leather construction
� 14” height
� Walking heel
� Round toe, block heel, chevron sole

8032 Men’s  Insulated Eliminator
4044 Women’s  Insulated Eliminator
� 600g Thinsulate® insulation

814 Men’s  Uninsulated Eliminator
410 Women’s  Uninsulated Eliminator
Black, leather/Cordura
� Lug sole
� 8” height
� Waterproof leather uppers
� Rustproof lacers and eyelets
� Patented Gore-Tex® boot liner
� Rocky® support system innersole
� Cambrelle® lining

769 Men’s  Boat Shoe
569 Women’s  Boat Shoe
Brown leather
� Handsewn three-eyelet docksides
� Triple sole construction, molded heel cup
� Rawhide laces for adjustability
� Steel shank for arch support
� Natural rubber non-slip gripper sole
� Authorized for Marine Enforcement Officers
� Authorized for OFO Seaport/Cargo activity only

FOOTWEAR

OFO
OI
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ORDERING INSTRUCTIONS
PLACING AN ORDER
Is Your Ordering Guide Current?
• Confirm that your Ordering Guide is current by checking the

fiscal year on the guide’s cover. If it is out of date, contact the
local uniform coordinator at your duty station for a current
Ordering Guide.

Did You Complete All Necessary Information?
• On your Order Form, print your name, duty station, duty

station’s e-mail address, daytime phone number and employee
account number (last 7 digits of your social secuity number.)

• Check the box that corresponds with your classification: Class 1,
Class 2, etc.

• If you are ordering a nameplate, provide your last name in the
designated area on your order form. Please print legibly.

• Record your measurement information in the space provided. It is
very important that this information is complete and correct. Please
refer to the “Measuring Instructions” on page 2 of your ordering
guide for detailed measuring instructions. Sizing may vary due to
different manufacturers. Check all size charts. If your measurement
falls between sizes, please order the next larger size.

• Enter the appropriate style number, item description, size, quantity,
and total price for each item. Any additional information can be
recorded in the special instructions section of the order form.

• All trousers are hemmed to your desired length but must be
ordered in measurements of full one-inch increments. (Round
your inseam measurement to next full inch.) If you desire,
trousers can be shipped unhemmed. Please request this on the
order form. Both men and women need to provide inseam
lengths.

• Complete order totals lines (1, 2, and 3) at the bottom of the
uniform item section. If line 1 exceeds line 2, record your
payment method in the section provided.

Payment Methods
• Checks, money orders, Visa, MasterCard, and Discover ac-

cepted. DO NOT SEND CASH.  Credit card orders must include
entire credit card number and expiration date. There is a $3.00
minimum order on credit card orders. Checks and money orders
are used with mailed orders only. If you fax your order, retain
the original copy and confirmation sheet for your files. If you
mail your order, make a copy for your files. Please do not mail
and fax the same order.

Mail Order To:
UNIFORMSOLUTIONS
Customer Service Department
P.O. Box 27003, Nashville, TN 37202-7003
Phone: 1-800-448-7969 FAX: 1-615-248-3437

FAXING YOUR ORDER
UNIFORMSOLUTIONS has experienced some problems with fax
orders being difficult to read. While over 99% of the orders faxed
to us are handled without incident, we are dependent on a
telephone network and machines.

Please Follow These Fax Tips:
• Fax us your order at 615-248-3437. If you do not receive your

order or a back-order notice within 15 days of your order,
please call us to ensure we have received your order.

• If you fax an order during business hours (8:00 AM - 5:00 PM
Central Time weekdays), you may verify receipt by telephone.
You should call our 800 number within 10 to 15 minutes of
sending the fax. This will enable us to check before the order is
officially placed. If you do not call within this time frame, we may
not be able to verify the order until it is keyed into our system.

• If you do not verify within 10 to 15 minutes after faxing, wait 48
hours for UNIFORMSOLUTIONS order processing to be com-
plete, then telephone for your verification.

• If you choose not to verify and you have not received your order
or a back-order notice within 15 days of the date of the fax, you
should telephone to verify.

• If you call and verify your fax order, please record the person’s
name who verified, along with the date and time. If you call
after 48 hours, the Customer Service Representative should be
able to give you the order number.

• As we near the end of the fiscal year, please fax your order well
in advance of September 1st. Because orders cannot be ac-
cepted after that date, you may want to verify as suggested
above. UNIFORMSOLUTIONS employees will do everything
possible to properly handle all fax orders.

ORDER STATUS
• Confirm the status of your order by calling the IVR (Interac-

tive Voice Reponse) 24 hours a day, seven days a week.
You can verify the status of your last two orders or check
your allowance balance. Just call 1-800-448-7969.

UPON RECEIPT OF YOUR ORDER
Check your order as soon as it arrives!
• Check the packing list against the contents of box. Contact

UNIFORMSOLUTIONS for errors or omissions immediately at
1-800-448-7969. Try on all garments to check the fit. No
exchanges are made on items that have been worn, washed, or
altered unless the item is defective.

• If you receive an item that is defective, return the item immedi-
ately with a description of the defect using the prepaid UPS
label. (Defective items - not including normal wear & tear -
may be returned for exchange or credit at any time.)

RETURNS AND EXCHANGES
60-day return/exchange policy
• All returns/exchanges other than defects must be made within

60 days of receipt of your order. The return/exchange form is
included with your shipment. Use this form for ALL returns/
exchanges.
For Returns, completely fill in the top portion of the return/
exchange form including description, size, quantity, unit price
and total price.
For Exchanges, completely fill in the space provided on the form.

• If your uniform allowance funds are depleted, include amount of
any overage. Check “Payment Methods.”

• Prepare the return shipping box as securely as possible. All hats
must be double-boxed to prevent damage.

• Use prepaid UPS label for shipping all returns.

SPECIAL SIZES
For sizes outside the ranges listed, call Customer Service at
1-800-448-7969, 8 AM - 5 PM, Central Time. Delivery of special
sized items requires a minimum of 60 working days.
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• Hats should be worn alternately. The recommended procedure is
to “rest” your hat every couple of days when temperatures
exceed  80ºF. Once a week is sufficient in cooler weather.

• The best way to enter/leave a vehicle is with the hat in your
hand. Remember to place the hat away from any sitting area.

• When storing a hat, place it in a cool, dry place.

Gore-tex®  boots
• Air dry boots when the outer surface is wet. Do not expose Gore-

Tex® boots to heat from campfires, hair dryers, radiators, etc.
This will damage the Gore-Tex® boot liner inside these boots.

Gore-tex® oversocks
• Do not use extreme force when putting on socks. Stretching will

break the Gore-Tex® membrane and destroy the waterproofing.
• The oversocks must be handwashed and allowed to air dry. Do

not expose them to heat. Heat damages the Gore-Tex® mem-
brane.

Thorlo® socks
• Follow the care instructions on the package. Size and cushioning

properties will not change if the socks are turned inside out prior
to laundering, as long as a liquid fabric softener is used. Follow
these same instructions to restore the original size and cushion-
ing if the socks did not receive this care in previous laundering.
NEVER USE CHLORINE BLEACH. it will destroy the spandex®
fiber in the socks.

Perspiration problems
Perspiration can have a number of harmful effects on fabrics, such
as loss of fabric strength. To prevent such problems, the following
precautions should be taken:

• Dry-cleaning solvents do not remove perspiration from a fabric.
Affected areas should be called to the attention of your dry
cleaner.

• Although worsted and worsted blend fabrics may not be wash-
able, a perspiration affected area may be placed over a towel
and blotted with a damp sponge. The area should then be
blotted vigorously between two dry towels and hung to air dry.

• For extreme cases, dress shields and the substitution of T-shirts
for sleeveless undershirts are recommended.

Removal of spots and stains
Take unwashable garments to the dry-cleaner as soon as possible.
Identify the stain and the fiber content of the garment. Most stains
on washable fabrics respond to the following treatment:

• Apply a pre-wash stain and soil remover (Spray’n Wash®,
Shout® or Fantastik®) directly to the stain. Brush or rub treated
surfaces together. Rinse in cold water and repeat until stain is
removed.

• Apply a small amount of full-strength liquid laundry detergent
directly to the stain. Brush or rub treated surfaces together. Rinse
in cold water and repeat until stain is gone.

• If necessary, soak garment in an enzyme presoak (Biz®, follow
directions) for 30 minutes. Rinse in cold water.

• Launder according to the instructions on the garment’s care
label. Do not use liquid chlorine bleach on colors.

GARMENT CARE
When caring for your uniform, follow the instructions found on
the care content label located inside the garment. We have
included the following additional information for obtaining the
maximum life of your uniform.

Polyester/cotton
• Machine wash garments in warm water. Do not bleach.
• Tumble dry on permanent press setting, removing promptly.

Hang up so wrinkles will fall out. Touch up with a warm iron.
• For stains, spray a pre-wash on soiled area and then wash as

instructed above.
• Dry clean periodically to sharpen creases.

Washable wools
75% polyester/25% wool.

• Hot temperatures cause fabric to shine. Always wash and press
on warm settings.

• Machine wash in warm water with like colors. Water tempera-
ture should not exceed 90º-110ºF.

• Use only non-chlorinated bleach when needed.
• Tumble dry on warm temperature not to exceed 120ºF.
• Use a warm iron when needed.
• Occasional professional dry cleaning is required to restore

appearance of fabric. After every fifth wash, dry cleaning is
recommended.

• Industrial laundering is not recommended.
• Do not launder tailored coats; dry cleaning is recommended.

Hydroflex®
• DO NOT DRY-CLEAN
• Machine wash in warm water with a pure soap. Never use

detergent, fabric softener, bleach, or any product with an
oxidizing agent.

• Double rinse to ensure that no soap residue is left. Soap
residue has an adverse effect on the water-repellent finish and
coating.

• Tumble dry on medium heat. Dryer heat rejuvenates the water-
repellent finish to maintain your garment’s high performance.

Urethane coated nylon rain wear
• DO NOT DRY CLEAN; dry cleaning chemicals attack the

garment’s finish.
• Machine wash in lukewarm water with a pure soap only. Never

use detergent, fabric softener, bleach, or any product with an
oxidizing agent.

• Treat badly soiled areas before machine washing using a
brush and a mild non-detergent soap solution in lukewarm
water.

• Do not allow the coat to spin dry. Remove it from the machine
after the rinse cycle and thoroughly air dry.

Care for your hats
• Brush your hat with a long, soft bristled brush.
• When hat is not in use, it should be placed crown down on a

clean, flat surface. Hats should be stored in their boxes.
• If hat becomes damp from perspiration, the inside leather

sweatband should be turned out so it can serve as support for
the hat as it dries.

• If hat becomes water soaked - as in a sudden rain shower - it
should be air dried naturally on a clean surface.

• In case of oil staining or spotting, any commercial fabric spot
remover is appropriate. Place the liquid on a soft, dry rag
letting it evaporate almost completely before using it to clean
the hat. Remember that the spot remover’s vapor, not the
liquid itself, does the actual removing. Apply spot remover
from the edges of the stain toward its center.




